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HOMES FOR FAMILIES -CASEWORKER 
 

Position Assignment 

 Title: Caseworker 

 Organizational Unit: Campus Ministries 

 Recruited by: Director of Homes for Families  

 Approved by: Vice President of Campus Ministries 

 

Working Relationships 

 Reports to: Director of Homes for Families 

 Staff Team: Vice President of Campus Ministries, Director of Homes for Families, and all 
STCH Ministries staff to enhance the total program 

 

Basic Functions 

The Caseworker plays a front-line role in the Homes for Families (HFF) program of STCH Ministries and is 
responsible for overseeing the intake process at Home for Families. This position provides advanced 
resident support for Phase I residents and coordinates services for Phase III and Phase IV residents. The 
Caseworker carries primary responsibility for addressing higher-level resident needs in the later phases 
for the program, including complex and time-intensive situations requiring focused oversight. This 
position also supports Resident Coordinators by managing administrative and transitional matters, 
helping maintain stability and consistency in daily cottage operations. 

Basic Responsibilities 

1. To coordinate intake processes and cottage placement for incoming residents in collaboration 
with program leadership. 

2. To collaborate with Phase II Resident Coordinators and residents to develop and update service 
plans by outlining the steps necessary to achieve program goals. Conduct a minimum of two 
follow-up meetings per month to evaluate resident progress and revise service plans as 
residents’ transition into Phases III and IV. 

3. To ensure Phase III and Phase IV residents are adhering to all Homes for Families (HFF) rules and 
program requirements, as outlined in program policies, through regular meetings, including 
weekly meetings with Phase III residents and bi-weekly meetings with Phase IV residents. 

4. To schedule and plan one monthly in-person meeting and weekly phone meetings with Phase IV 
residents who live within a 150–200 mile radius. 

5. To maintain and report monthly expenses to Director. To submit required information to the 
Administrative Assistant for monthly stipend check requests for Phase III and IV Residents. 

6. To submit orders for supplies, resources, and books for Director approval. 
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7. Coordinate and provide support to Phase I Resident Coordinators in situations requiring 
additional oversight, coordination, or intervention beyond standard program requirements. 
Examples include legal matters, obtaining personal documentation for residents and their 
children, address changes, benefit applications, and similar needs. 

8. To assist Resident Coordinators in overseeing Resident budgets and approving spending for 
Residents in all phases.  

9. To facilitate educational courses necessary for resident growth and development. 

10. To respond to outreach calls directing callers to other resources as needed in collaboration with 
Community Ministries.  

11. To lead, coordinate and execute tours on campus.  

12. To serve as a Christian minister of reconciliation by modeling Christ-centered leadership, 
discretion, and compassion in all interactions with residents and clients. 

13. To be included in on-call rotation. 

14. To perform all other duties as assigned 

 

I, the employee, have read, understand, and agree with the position description for Homes for Families 
– Caseworker. 
 
           
Employee Signature      Date 
 
 
           
Employee Supervisor Signature     Date 
 


